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CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE : IQNET
TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
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kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SiSTEMi ne sahip oldugunu onaylar.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

10002:2018
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-290/23
Sistem Belgelendirme Grup Baskan V. Belge Tarihi/ Date of Certificate
Vice Head of System Certification Group 22.09.2023
Gegerlilik Tarihi / Valid Until
24.10.2025
Revizyon Tarihi / Date of Revision
22.09.2023
Alper Kara ilk Belge Tarihi / Initial Certification Date
22.09.2023

iend rtlarina % free e p e . Pt This cerlificate is valid provided that compliance
Bubelge belgelendime g2 Bu belge, Tork Standardlart Enstitist’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir. itk e s Aifcalon fotement s aed.

Sl This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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