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ANKETI CEVAPLAYAN YETKILININ ADI SOYADI:
(Name And Surname Of The Official Responding To The Survey):
TEMSIL ETTiGI KURUM/KURULUS (Institution/Organization Represented):
ILETISIM BILGILERI (Contact Information):
TARIH (Date):
HIZMET: I:I BOLGEDEN ALINAN HIZMET KONUSU:
(Service): Subject Of Service Received From The Region:
SIKAYET: I:I SIKAYET KONUSU:
(Complaint): Subject Of Complaint:
DEGERLENDIRME:
Evaluation:
OLCME
DEGERLENDiRME KRIiTERLERI Surveying
Evaluation Criteria KOTU ZAYIF ORTA ivi COK iYi
Bad Weak Medium Good Very Good
Ilgi ve Ozen (Concern and Attention)
fletisim Kolayhig1 (Ease of Communication)
Hizmet Kalitesi (Service Quality)
Hizmet Hiz1 (Service Pace)
Sikayetlere Coziim Olunmasi (Resolving
Complaints)
DIGER (Other):
ONERILER (Suggestions):
DEGERLENDIRME
(Evaluation)
DUZELTICi FAALIYET NO YAPILAN FAALIYET:
Corrective Action No Activity Performed:

Not: Degerlendirilip geri gonderilmesi 6nemle rica olunur. Bu form, Yonetim Sistemleri Sorumlusu (YSS) tarafindan
degerlendirilecektir.
(e-mail: - meltem.atagun@aso2osb.org.tr)

Note: It is strongly requested to be evaluated and returned. This form will be evaluated by the Management Systems
Officer (MSO).

(e-mail: - meltem.atagun@aso2o0sb.org.tr)
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