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istek/Sikayet No: istek/Sikayet Tarihi:
Request/Complaint No: Request/Complaint Date:
MUSTERI BILGILERI: SIKAYETI ALAN:
CUSTOMER INFORMATION: COMPLAINT RECEIVER:
Firma Ad:
Company Name: Adi/Soyadi:
Miisteri Ad1/Soyada: Name/Surname:
Customer Name/Surname:
Adres:
Address: Birim/Boliim:
Telefon/E-mail: Unit/Department:
Phone/E-mail:
istek Sikayet
Request Complaint
SIKAYET/ISTEK ILETILME SEKLI
HOW TO SUBMIT A COMPLAINT/REQUEST
Yiiz yiize Telefon ] E-mail Diger (]
Face to face Phone E-mail Others
Istek/Sikayetin ilgili Birimi:
Request/Complaint Relevant Unit:
istek/Sikayetin Nedeni/Aciklanmasi/istenen Coziim Onerisi:
Reason/Explanation/Requested Solution Proposal for Request/Complaint:
Yazil1 Kayit Bildirim Tarihi:
Registration Notification Date:
Degerlendirmeyi Yapan EKip Degerlendirme Tarihi imza
The Evaluation Team Evaluation Date Signature

istek/Sikayetin Konusu ile ilgili Yapilacak islem:
Action to be taken regarding the request/complaint subject:

Termin Tarihi
Deadline

islemi Gergeklestirecek Sorumlu
Person Responsible for Carrying Out the Transaction

istek/Sikayet Konusu ile Ilgili Gerceklestirilen Islem ve Sonu¢glanma Tarihi:
Action Taken Regarding the Request/Complaint Subject and Date of Complaint:
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istek/Sikayetle ilgili uygunsuzluk/diizeltici faaliyet acilacak mi1?
Will a nonconformity/corrective action be opened regarding the request/complaint?

Evet ] Hayir ] DF No
Yes No CA No

istek/Sikayet karar verilen sekilde sonuclandirilmis ve miisteriye bilgi verilmistir.
The request/complaint has been finalized as decided and the customer has been informed.

YSS Tarih imza
MSO Date Signature

Form, YSS/Sikayetten Bagimsiz Birim tarafindan degerlendirilecek olup, formun meltem.atagun@aso2osb.org.tr
adresine iletilmesi rica olunur.

The form will be evaluated by the MSO (Management Systems Officer)/Complaint Independent Unit and it is requested
to send the form to meltem.atagun@asoZosb.org.tr

ILGILI AYDINLATMA VE AGIK RIZA METNI’'Ni OKUDUM. METIiNE UYGUN OLARAK ACIK RIZAM VARDIR. (Aydinlatma ve Agik Riza
Metni icin http://www.aso2osb.org.tr/kvkk-aydinlatma-metni/) 6698 sayil Kisisel Verilerin Korunmasi Kanunu dogrultusunda kisisel
verilerimin islenmesine ve aktarilmasina iliskin, ASO 2. OSB tarafindan gerekli aydinlatma tarafima yapilmistir. Kigisel verilerimin ASO
2. OSB tarafindan belirtilen amaclarla islenmesine acik riza géstermekteyim.

I HAVE READ THE RELATED INFORMATION AND EXPRESS CONSENT TEXT. I HAVE EXPRESS CONSENT IN ACCORDANCE WITH THE TEXT. (For
Information and Explicit Consent Text http://www.asoZosb.org.tr/kvkk-aydinlatma-metni/) In accordance with the Law on Protection of Personal
Data No. 6698, the necessary information regarding the processing and transfer of my personal data has been provided to me by ASO 2nd OSB. I give
my explicit consent for my personal data to be processed by ASO 2nd 0SB for the purposes specified.
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